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FOREWORD

The National Institute of Valuation known as INSPEN, has certainly come a
long way since 1990 when we first particlpated in the Malaysian Technical
Cooperatlon Programme (MTCP).

Commencing in 1990 with three programmes namely:

0 Internatlonal Certificate Course in Property Valuation
& Intemnational Certificate Course In Property Taxation
O  Aftachment Programme In Valuation Practice,

INSPEN has added two more courses, the International Certificate Course: IT
in Real Estate Business in 2002 and In 2003, the Infernational Certificate Course
in Viatluation of Speclal Properties which was a replacement for the Attachment
Programme in Valuation Practice.

Backed by 18 years of expefience in its involvement with the MTICP, INSPEN
is confinually striving to offer practical courses relevant fo the needs of the
real estate industry, addressing current lssues and new challengss so that our
training programmes far the MTCP are constantly kept abreast with emerging
developments in the Industry.

We have trained about 656 participants from 63 countries across the globe
and we hope to expand our tralning and technlcal skllls to more devsloping
countiies when physical barriers are no longer the obstacles to reaching far
and wide.

This booklet provides some retevant information on the programimes, tralning
facilities and functions of:-

G The Valuation and Property Services Deparfment,
Ministry of Finance, Malaysia

@  The National Institute of Valuation (INSPEN)

2 The National Propenty Information Centre (NAPIC)

It is our sincere hope that with the four fully-sponsored fraining prdgrammes
which are offered annually. INSPEN can attract increased participation not
only from Asia, Africa, the Pacific islands, East and Central Europe, Common-
wealth of Independent States (CIS) and South America but from otherregions
like the Carribean. ‘o

4 r

Knowiedge sharing is our culture in INSPEN.

Director

National Institute of Valuation

Valuation and Property Services Department
Ministry of Finance, Malaysia

21

2.2

BACKGROUND

The Mdalayslan Technical Cooperation Programme (MTCP)
was launched in 1980 fo promote and facilitate technical
coopearation amongst developing countrles based on the
concept of self-reliance. The programme encourages the
exchange of relevant experlences, pooling and sharing of
resources and the development of complementary
capabilities through:

O The provision of scholarships and study awards for studies
at various institutions In Malaysia;

O The provision of fraining facilities where participants are
sponsored by Third World countries/organisations;

O Export of services of experts in various fields.

PARTICIPATION BY INSPEN AND THE VALUATION AND PROPERTY
SERVICES DEPARTMENT

2.2.1 The National Institute of Valuation (INSPEN), under
the Valuation and Property Services Department,
Ministry of Finance Malaysia, is amongst several
governmental departments and training institutions
In Malaysia participating in the MTCP.



Under the Programme for 2008, INSPEN offers four
taught courses:

) International Certificate Course in Property
Vaiuation; .+,

in Ihternqﬂonal Certificate Course: Valuation for
Property Taxation;

i) International Certificate Course: Information
Technologi In Real Estate Business, and

iv) international Cerificate Course in Valuation of
Speclial Properties.

2,22 Valuation and Property Services Department offers
one programme, namely:

) Export of Services of Experts.

630 BACKGROUND AND HISTORY

3.1

3.2

VALUATION AND PROPERTY SERVICES DEPARTMENT,
MINISTRY OF FINANCE MALAYSIA

The Valuation and Property Services Department was
formally established on 1June 1957 as a division in the
Ministry of Finance (then known as the Valuation Division).
The prime objective has been to assist and advise the
Federal Government, Stafe Government, Local Authorities
and statutory authorities on matters relating 1o the vatuation
of landed properties and property consultancy.

The department now has 14 branches at state level and 35
branchas at district level. Currently the depariment has a
staff strength of 2,083, 287 professionals, 474 semi-
professionals and the rest are supporting staff.

The Department has four core business i.e. Valuation
Services underfaken by the parent body. Training and
Research Services by INSPEN and Property Information
Services by the National Property Information Centre
(NAPIC).

THE NATIONAL INSTITUTE OF VALUATION (INSPEN)
INSPEN was established in 1985 under the Valuation ana

Property Services Department, Ministry of Finance Malaysia.
INSPEN is entrusted with the responsibility for conducting




3.3

tfralning programmes and undertaking researches in the flelds

' of valuation and property management aimed at benefiting

the property related professional as well as the real estate
Industry In general.

=
A

Training programmes offered By INSPEN include:

i} Continuing Professional  Development  (CPD)
Programme

iy Technical Development Programme

iy Leadership and  Organisational
Programme

iv) Computer Training Programme

v) Research Methodology Programme

vi) Supervisory and Clerlcat Tralning Programme

Management

INSPEN is located In Bandar Baru Bangi, in the State of
Selangor, a new township created for Industrial as well as
educational and research deveiopments. It Is accessible
via the Universitt Putra Malaysia (UPM) Interchange. or
Damansara-Puchong  Highway (LDP) or the Kdjang
Interchange of the North-South Expressway and is serviced
by public fransports. It is about six kilometres from Putrajaya,
the new administrative centre of the Federal Government
and about 30 kilometres south of the capital of Malaysiq,
Kuala Lumpur.

The INSPEN campus is well-equipped with tralning facllfies,
ICT network, accommodation and recreational facllities.

THE NATIONAL PROPERTY INFORMATION CENTRE (NAPIC)

NAPIC was set up by the Department in 1999, Hs function
is o collect, collate, analyse and disseminate Information
on property accurately, comprehensively and timely to the
government and those who are involved In the property
inciustry. ’

0°) AREAS OF PARTICIPATION

4.1 TAUGHT COURSES

INSPEN offers four (4) tought courses. These courses
are coordinated by the Valuafion and Property
Services Programme and Management and Computer
Programme.

International Cerlificate Course in Property Valuation

This programme Is coordinaied by the Valuation and Property
Services Programme of INSPEN.:

Duration
8 Aprii - 7 May 2008 (4 weeks)

Objectives

The course Is designed to enable the participant to:

O Identify all factors affecting value

0 gﬁgorm simple valuation tasks using suitable methods:

0 wrifg simple valuation reports effectively using accepted
guldelines.

Course Contenis

i} Introduction to Property Valuation

i) Land Administration Systermn

i) Land Taxation System

V)  Town and Country Planning

v) Building Materials, Construction and Cost Estimation
vi) Referencing of Land and Bullcing
vily  Vdluation Principles, Methods & Processes
viil) Report Writing




Methodologies

The course will be conducted through:

i} Lectures . "
iy Individual Assignment .
iy Group Projects

Iv) Field/Study Visifs

v} Group Discussions

vi) Case Studles

vil) Panel Sessions/Seminars
vil) Tests/Quizzes

A

Requirements
Candidates should:

O Have aft least three (3) years of work experlence in
property valuation or related field. Land Administrators,
Property Tax Officers, Land Officers, Property Officers
and those who work In the property related industry are
encouraged to apply.

O Posses school cerlificate or a basic university
education.

O Have a good command of spoken and written Engiish.

O Not exceed 45 years of age at commencement date,
and certified medically fit to participate In the coursa.

O Have naver participated in any MTCP.

INSPEN reserves the right to send home any participant
found to be medicaily unfit during the course of the
programme. : b

Preparation of Country Paper

Successful candidates will be required to prepare a country
paper (of 5 - 8 pages) on thelr respactive property valuation
or land administration systems. All country papers must be
completed before leaving thelr country and to be submitted
during course registration. A presentation will be required of
each country and may be supported by video fapes, slides
or mult-media presentation.

International Certificate Coutse In Property Taxation

This programmeis coordinated by the Vaiuation and Property
Senvices Programme of INSPEN.

Duration
8 April - 7 May 2008 (4 weeks)
Oblectives

The programme Is designed to enable the participants to
acquire:

O knowledge on concepts and principles of property
taxation;

0 knowledge on valuation methods used In determining
vatues for property taxation; and

O an exchange of experences and compare the
administration of the Malaysian Property Taxation Systemn
with the systems In their respective countries.

Course Contents

iy Concepts and Principles of Taxation
i) Tox Basis and Tax Rates
iy Property Tax Administration
* Property records
* Information administration
* Collection of taxes i
* Appedl process
W) Valuation
* Principles
* Methods
* Frocesses




‘Methodologies

The course will be conducted through:
D Lectures T
i Individual Asslgnmen’r *
iy Group Projects
v} Field/Study Visits
v) Group Discussions
vi) Caose Studies
vi) Panel Sessions/Seminars
viily  Tests/Quizzes

Requlrernents
Candidates should:

0O Have ot least three (3) years of work experience In
property valuation or related fleld. Land Administrators,
Property Tax Officers, Land Officers, Property Officers
and those who work In the property related industry are
encourcged to apply.

© Possess school certificate or a basic university educoﬂon
with credits preferably In Mathematics and Economics.

QO Havea good' command of spoken and writfen English.

O Not exceed 45 years of age at commencement date,
and cerlified medically fit to participate in the course.

O Have never participated In any MTCP,

INSPEN reserves the right to send home any participant
found to be medlcally unfit during the course of the
programme.

[

Preparation of Country Paper

Successful candidates will be required to prepare a
country papér’ (of 5-8 pages) on thelr respective property
tax systems. All country papsrs must be completed before
leaving their couniry and to be submitted during course
registration. A presentation will be required of each country
and may be supported by video tapes, slides or multl-media
presentation.

Intetnational Cettificate Course: T In Real Estate Business

This programme Is coordinated by the Management and

Computer Programme of INSPEN.

Duration

8 April - 7 May 2008 (4 weeks)

Objectives

The course Is designed to enable the participants to:

© gain exposure to various IT applications in real estate
business

© acquire knowledge and skills in using spreadsheet
0o develop and manage Web Page
Course Contents

Real Estate Mathematics

Using the Spreadsheet Cashfiow Analysis
Creafing and Managing Real Estate Database
infroduction 1o Web Technclogy

Development and Management of Web Page
information Assembily through internet

Real Estate Marketing Using IT

.« & & 9 » & =

Methodologies
The course will be conducted through:

« lecture

» Exercises

* Individual/Group Project
* Group Discussion

s Study Visits

»  Tests/Quizzes




Requirements

Candidates should:

O Have at least three €3) years of work experlence in
property valuation or related fleld, Land Administrators,
Property Tax Officers, Land Officers, Property Officers
and those who work In the property related Indusfry are
encouraged to apply.

O Possess school cerlfficate or a bosic university
education.

Have a good command of spoken and wiitten Engiish.

Have a basic knowledge on IT
(computer literate).

Not exceed 45 yvears of age at commencement date,
and certified medically fit to participate In the course,

Have never participated in any MTCP.

INSPEN reserves the right to send home any participant
found jo be medically unfit during the course of the
programme.

Preparation of Country Paper

Successful  candidates will be required to prepare a
country paper (of 5~ 8 pages) on IT applicafions In real
estate business. Al country papsrs must be completed
before leaving thelr country and to be submitted during
course registration. A presentation will be required of each
country and may be supported by video tapes, siides or
multi-media presentation.

internationat Certificate Course: Valuation Of Special
Properties

This programme Is coordinated by the Valuation and Property
Services Programme of INSPEN.

Duration

8 Apiril - 7 May 2008 (4 weeks)

Objectives |

The programme is designed to enable the participants:

0O To acquire knowledge on concepts and principles of
valuation for special properties;

O To acquire knowledge on the relevant methods of
vailuation of special properties.

Course Contents

» Understanding of each properties
* Concepts and Principles of valuation
» \Valuation methods used for sach properties
- Comparisen
- Income method
- Discounted cash fiow
» Data collection/data management - sources and types
of data
s Report writing (Intfernational Valuation Standards)

Methodologies
The couirse will be conducted through:

)  Lectures

i individual Assignment
fiy Field trips/Study vislts
iv)  Group Discussions

v) Case Studies
vl)  Group Projects
Vi) Projects Presentation
viil)  Tests/Quizzes




Requirements
Participants should:,

0 Have at ieast three (3) vears of work experlence in
property vaiuation or related field. Land Administrators,
Property Officers, Land Officers and Municlpality Officers
are encouraged 1o apply.

O Possess a basic university degree in property valugtion,
urban land appralsal or related field. Basic knowledge
on word processing and spreadsheet is required.

O Have a good command of spoken and written English.

© Not exceed 45 years of age at commencement date,
and certified medically fit to participate in the course.

© Have never partficipated in any MTCP.
INSPEN reserves the right to send home any participant
found fo be medically unfit during the course of the
programmse.

Preparation of Country Paper

Successful candidates will be required to prepare a
country paper (Of 5 - 8 pages) on their respective valuation
approaches of specialised propertles.  All country papers
must be complefed before lsaving thelr country and to be
submitted during course registration. A presentation will be
required of each country and may be supported by video
tapes, slides or multi-media presentation.

e T



@7 0 ) TERMS AND CONDITIONS OF SCHOLARSHIP/FELLOWSHIP

AWARD UNDER THE MALAYSIAN TECHNIC COOPERATION

PROGRAMME (MTCP) (CERTIFICATE AND OTHER SHORT
COURSES) (FOR COQURSES NOT EXCEEDING 3 MONTHS)

MAINTENANCE ALLOWANCE

a) If food and lodging are provided by the Sponsor
Institution, participants will be entitfled to a dally
dlowance of RM20;

b) If only lodging Is provided, participants receive a dally
allowance of RM60;

c) if food and lodging are not supplied at the Tralning
Institution, accommodation at alternative locattons to
be arranged by the Tralning Institution.

FARES

Excursion economy fare dir travel for participants from/to
the capital city of the participant’s country to/ffrom Kuala
Lumpur, the capiltal clty of Malaysia, once at the beginning
and once at the end of the course. All Participants are not
dllowed to change the route that has been fixed by the
department/instiiution concerned.

However, participants from Singapore, Kuwait, Bahrain, Bru-
nel, Qatar, United Arab Emirates, Saudi Arabla,Oman, Mexico
and Croatla have 10 bare thelr own dir tickets,

Other expenditures will be borne by the participants.
TUITION ‘ |

Tultion fees will be bore by the Malaysian Government.,
MEDICAL AND DENTAL TREATMENTS

Expenses for the medical and dental treatments in
government hospitals/ciinics will be borme by the
Govermnment of Malaysia. In coase of admission to
Government hospitals, participants will be eligibte for First

Class Wards {(two-bedded or more), Dentdl freatment Is
restrictad to extraction and filling only.

-5

T

VISA

Expenses on Visa (if required) will be borne by government
of Malaysla.

METHODS OF PAYMENT

The participants will receive allowances and other benefits
as mentloned above from the Economic Planning Unit, Prime
Minister's Department, Malaysia through the Training
institution concerned.

GENERAL CONDITIONS OF AWARD

a) Participants shall conduct themselves at all times in a
mannar compatible with thelr responsibilities as an MTCP
scholar and abide by the rules and regulation of the
Training Institution;

) Participants shall follow the course of study approved
for them and application to change courses will not be
accepted;

¢) Participants shall aftend all examinations as required by
the Training Institution;

d) Participants are altogether disallowed from participating
in any politicat or commercial activities in any capacity
whatsoever,;

@) This scholarship cannot be held concurrently with any
other scholarship award;

f)  Participants shali not take up paid employment during
the tenure of their scholarship or serve on the staff
official representatives In Malaysia unless approved by
the Public Services Department, Malaysia;

@) Anaward may be terminated at any time for reasons of
unsatisfactory conducts, breaches of the conditions of
the award or fallure to make satisfactory progress;

)| Por‘riciparﬁs will be required 1o refurn to fheir own
countries upon completion of the course or at the end
of the tenure of the scholarship, which ever is earlier:
and

1} Parficipants are not allowed to bring along thelr spouses
during the duration of the course. C
2
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