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COURSE BACKGROUND:

Course : :  GROUPWARE APPLICATIONS FOR ELECTRONIC COMMERCE SHORT
| Course

Date (Duration) : August 11 - 24, 2008 (14 days) v

Closing Date : June 11, 2008 !

Number of Participants 25

Course Objectives

Upon completion of the course, participants will be able to:

e match the phases of the e-business cycle with their characteristics, business goals with their key business
processes

o identify features of client/server computing, identify considerations for developing a client building block,
identify benefits of Customer Relationship Management (CRM)
identify the components of a Customer Relationship Management (CRM) Solution Map

* identify key components of e-business strategies, understand the Web Site Models Overview, understand
the E-Commerce Models, setting Up a Legal Business Entity, operate Regular Merchant Accounts and
operate Internet Merchant Accounts.

o describe ways to choose and use groupware technologies for business advantage, including ways to extend
systems to clients and to set up business alliances and trends to virtual organizations.

Course Content

This curriculum helps the participants to be able to define strategic directions, identify business needs, technologies,
design the database requircments and system and the development process. Basically it teaches the fundamentals
of Web-based application architectures, as well as some key concepts in client and server-side technologies. It gives
an introduction to e-commcrce as a type of e-business and then guides the learner through Java 2, Java
technologies and tools, and J2EE. This curriculum consists of three Skifl Builder courses: e-business Technology
Fundamentals Part 1: Architecture and Building Blocks; e-business Technology Fundamentals Part 2: e-business
Applications and Technologics; e-business Technology Fundamentals Part 3: Java, Security, Web Services, and
Framework. Participants will also learn how to bid on a Web site, register site names, administrate the Web
development process, and help the completed online business become successful.

Course Methodology

- This is an interactive course which will allow participants to explore and have the hands on experience of
networking applications znd operations. The participants will also learn the latest hardware technology

This course will be concicted in English. Therefore, participants are required to have an appropriate level of
proficiency in English, v.iiiten as well as spoken.
o Instruction

e The completec paper on the candidate’s planning after attending the course should be submitted to the
Project Manzc r, two (2) weeks before the course starts as a prerequisite to issuing the air-tickets.



» The paper shculd be type-written, double-spaced, font 12 Arial in a Windows compatible programme
and sent by ¢-mail rizai@mmu.edu.my or sarinah@mmu.edu.my or zay@mmu.edu.my or fax to
[606] 231-875C.

e Participants a:> required to provide information on organization, organizational structure, and bring
along some piciures of the organization.

Only the successful cancidates who have been selected to attend the course will be notified officially. Decision of
the Committee is final, and no appeal for consideration is allowed.
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