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‘Business Research Methodology
& Data Analysis

October 29 - December 21, 2012

RATIONALE: Small and Medium Enterprises (SMEs) constitute a large

' ' share of enterprises in most countries and are cornerstone of

economies. They are major source of employment and

income in most countries. However, they need to be

competitive to survive and grow in the present era of

liberalized and digital economy, making national boundaries

almost irrelevant. Most of the SMEs are inward looking and

not very competitive. They merely survive and sooner than

"7 later, seize to exist. One of the reasons for this lackluster

" performance is their inability to access and analyze right kind
of mformatlon for decision making.

Large corporates can afford to hire world class consultancy
ﬁrms like McKinsey, Price Waterhouse Coopers, etc, whereas
MEs find it almost impossible to afford them. These large
rms get extra advantage, as the information generated by
nalysis of data collected using reliable research
1ethodology, accurately serves the purpose of aiding them in
making decisions under intricate situations. On the other
hand, decision making at SMEs is often based on ad-hoc
methods or gut feeling making them more vulnerable to
failures.

Although, globalization has led to increased competition, it
also offers opportunities for expansion of business, for firms
with strategic and competitive strengths. Furthermore, the
size of firm does not matter. In this era of digital economy,
business success is strongly associated with up-to-date
information and knowledge of markets, consumers and
- competitors acquired using scientifically proven research
methods. Business research is vital for sustainability of SMEs
in global economy. To grab opportunities that globalization

offers, SMEs need information to support their decisions on_

target markets, product-mix, branding, consumer
perception, trends, supply and demand forecasting and

quality control.

OBJECTIVES: This training programme of 8 weeks has been designed for
capacity building of SMEs in carrying out in-house research
and analysis, to gain competitive edge for marching ahead
successfully, in this time of cut-throat global competition.

‘Theoretical background of research perfectly blended with
practical exercises on business problems will provide better
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TARGET GROUP:

understanding of applications of basic and advance statistical
tools to the participants. Considering the financial limitations
of SME sector, this training would be conducted using
Excel/SPSS for data analysxs The program will enable
participants to carry out research with tight budget and
improve their proﬁc;ency in selection of analytical tools and
interpretation of the statistical outcomes on Market
Segmentation, Brand Research, Consumer Analytics,
Trends and Forecasting,. Gap Analysis, Perceptual
Mapping etc., to solve business problems.

The target group will comprise small business facilitators,
entrepreneurs, middle and senior level executives of SMEs,

consultants/counselors & academicians, representatives of
development institutions directly or indirectly involved in SME
promotion and functionaries of non-government
organizations engaged in SME promotion. Students pursuing
research in Entrepreneurship, Marketing and Business

Managementﬁanalsabeneﬁtfmmihlsgourse ,,,,,, .

COURSE CONTENT :

BENEFITSTO
PARTICIPANTS:

LAST DATE FOR
RECEIPTOF
NOMINATION
ATITEC: -

COURSE DIRECTOR:

E-MAIL:

Module 1 Fundamentals of Business Statistics

Module 2 Business/ Marketing Research Process

Module 3 Data Management with CSPRO

Module4 Computer Aided Data Analysxs (SPSS (PASW) [
EXCEL)

Module 5 Advanced Multwanate Statistical Methods

Module 6 Trends and Forecastmg (Time Series Analysis)

Module 7 Reportmg Research Outcomes

Module 8 A

Can’ymg out statistical analysis of data using software
Using freeware alternativés for data analys:s '
Making business decisions based on rehable research
outcomes
¢ Preparing research report

29" August, 2012

Mr. Jignasu Yagnik

yagnik@ediindia.org




Venue and Accommodation

The programme will be organized at wi-fi enabled EDI Campus located in a serene and
pleasant environment, 5 kms away from the Ahmedabad International Airport on the
Ahmedabad-Gandhinagar Highway in Gujarat State. Ahmedabad is well connected by air and
- rail with the commercial hub centre-Mumbai and the capital city-New Delhi. Participants will
be housed in International Standard double occupancy, AC rooms which are well furnished
with cot, bed, blankets and pillows. All the rooms have attached bath-toilet. The cam pus also
has courts for outdoor games like; volleyball, football and badminton, and facilities for indoor
games, like; table-tennis, chess and carrom. It also houses a gym. Cléssrboms are also
airconditioned. Semi-formal attire would be preferred in classrooms. However, participants
may like to carry formal clothing for group photo and valedictory function. During study visits,
participants will be put up in hotels. Requests for single occupancy accommodation will not be
entertained. The Institute will not make any sort of arrangements for friends or family
. members of the participants and hence the participants are requested to ensure that they are
not accompanied by anybody. Throughout the training programme, EDI will facilitate
participants to visit places of interest in and around the city. However, for better management
of the programme, it may please be noted that participants cannot leave the campus on their
own without seeking explicit permission from the Institute.

Fellowship Support

The Indian Technical and Economic Cooperation’ (lTEC), Ministry of Extema} Affairs,
Government of India, supports the programme by offering fel!cwshtps to cover the fallowing

« Tuitionfee

« AC, accommodatxon in well furnished rooms on twin sharing basis

« Living Allowance* (Food Expenses + Out-of-Pocket Allowance)

= BookAllowance (m the form of Course Material, Cases, CD, etc.)

« AirTravel (Economy Class) to Ahmedabad, by shortest route.

* Qut of total living allowance of Rs. 25,000/- per month released by the ITEC, Rs. 11,000/-
per month will be deducted by EDI towards boarding facilities provided at EDI campus and the
balance will be given to the participants for their out-of-pocket expenses. Inview of the limited
living allowance, candidates are advised to bring extra foreign exchange to meet additional
expenses, such as; shopping and excess baggage allowance at the time of return.

Participants must possess a valid passport and visa for the entire duration at the
course.

31
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General ITEC Guidelines

1, The classes will be held from Monday to Friday. All Saturdays and Sundays are
holidays. :

i

i
_§
iz
E
3

2. Itis compulsory to attend classes regularly. Course completion certificate will
not be awarded to those with less than 95% attendance.

3. If a participant is unable to attend class, he/she must seek prior permission
from the respective Course Director.

4. If a participant wishes to go outside Ahmédabad, he/she must obtain a ‘No
Objection Certificate’ from his/her respective Embassy in New Delhi
addressed to the Ministry of External Affairs, New Delhi and submit the same
to the Institute. :

The participants have to follow the rules and regulations of the Institute.

Participants will hand o er tﬁéir ticket and passport to the Institute on the first
day of the cou : : ort will be returned after a day while the ticket wil|
: ute for re-confirmation and will be returned to

P L wr T S

SR e s e

Seen with the participants of the Programme ‘Informal Sector Enterprise, Entrepreneurship & Loca/
Economic Development’ are (5" from L) Dr, Dinesh Awasthi, Director-EDI; (4" from L) Prof. T. S.
Papola, Honorary Professor, Institute for Studies in Industrial Development (ISID), New Delhi and
Mr. Manoj Mishra, Programme Director, EDI

i
2%



About ITEC

Indian Technical and Economic Cooperation programme popularly known as “ITEC"” was
launched in 1954 as a bilateral programme of assistance by Government of India.

Under ITEC and its corollary SCAAP (Special Commonwealth Assistance for Africa
Programme) 161 countries in Asia, East Europe, Central Asia, Africa and Latin America are
invited to share the Indian developmental experience acquired over six decades of India’s

k existence as a free Nation.

ITEC is about cooperation and partnership for mutual benefit. It is response oriented and it
addresses the needs of developing countries. ' ‘

India spends about Rs. 500 million annually on ITEC activities. Since 1964 India has provided
over US $2 bitlion worth of technical assistance to developing countries, including neighboring
countries (assistance to whom is administered separately). R

ITEC is the flag bearer of the Indian Government’s technical ‘cooperation .efforts, not only
because of its wide geographical coverage but also for innovative forms of technical

cooperation in which it has assisted.

Indian Technical and Economic Cooperation has five com onentsv:z A

(1) Training in India of nominees of ITEC partner countrie:

(2) Projects and project related ,ac'ﬁ\}iﬁtriesspc_ﬁ as feas:b;htystaales ‘and consultancy

services;
(3) Deputation of Indian experts abroad;
(4) StudyTours;

(5) Aidfor Disaster Relief (ADR).
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