VBULUNYBNIU (Terms of Reference: TOR)
ﬂ'1'iﬁ)']Q‘U’1‘iﬁiﬂ‘iﬁ‘ﬂﬂi\?ﬂﬁwmu’liuﬂvﬂiﬂﬁ Tax Sungle Sign On (Tax SSO)
UM & tRBU mLLmum ® zuns'mu &b 895UT mo AUEIEY Indoe

e, AMUTuN

dlasdensennamsadedulousld o AsUAE Lo AsuETINING nINasInandn uax
ATARNING YINITEUULINTUas Yayaansame Lwammnﬁmmﬂﬁamﬂ'ﬁaLaﬂmauﬂama
Suwesitpwes m n5unE Fo nsuasTiing AsuasTRANTR WagnINAANINg

sudwaluladasaume; agmdoans duhouldnnssnnnisass Faladudumswauseuy
VAN Tax Single Sign On (Tax 550} Fadussuuiflifdmasumaues « nsune 1 NINATTINT
nsuasswandln LaBNIUAANINT LWE]IMNU%H@UM?WQ‘U?”Lﬂ“nu@UﬂﬂaLLauUﬂﬂﬁ DT
mmmwﬂfummiauuuumwavmmwu 7 YBINTUATIWING UINNT e-Fxcise ToInsuassneanils
LagUINS e-Tracking YBNIUATING WunBuneiide demsldsdannadien susedumssng
rIUEERINIUAL U5y ﬂaumamﬂiyLﬂmummﬂmmvmﬂa 'i’JﬂJm‘UiJU’VﬁuVl’JIU T¥anznsoLinld
‘Uim%ﬂ’luﬂﬁ‘b} “Lmamqmﬂivammw iuazlaoads Tud mum‘aa\naimaaauuauumimmu
AvBINsnsudnfumEine o nsuludeinnsensianseads Tdurn NINATININT NTNATIWALY wag
nsuAanIng Antunmsdaiuly uniesnsunasssdiuiiastiy @un, ) Usznouluse mwammmm
mzs}ﬁ'ﬁﬂmawn mwm‘swammmmwaiw T uldedadiuss@vinm warUsvansng

FFUUUIANT Tax Single Sign On (Tax $50) lmmmlwmmimmumuw o TUENBUY bdee Taely
i‘jwuuwummmuwawfmm11%Uiﬂﬂiiuuuu5nﬁ Tax Single Sign On (Tax S5O mmﬂumwmmw
ATUERU mﬂwmam@ﬂuiaaa'ﬁaul,ml,l,amﬁﬁams a.lmmmmumawmmwmmmammu Call
Center eoae Lazkdmifl IT Support Lwalmimwa'ummmaumﬁ’lﬁuﬁmmmmmu W A159
AugriuAgiun sl nssEuy msliuushifenfumsamedoy miamﬁﬂmﬂwﬂumwm
wguaan (Admin D) uaeldenduansn (User ID) masmmunisuusrienfun1stuuuuiamns g nts
e ﬂmmm'ﬁm"ﬂﬁuﬂmmmqmﬂuﬂmmmmuﬂmvwiumumaﬁuwmuawﬂm\awﬂuammiuiaﬂ
UL Laymiaaamﬂumuwmau LW@I%&’]EJ’)?QI%U?MTJ«»UUU?ﬂ’]‘i Tax Single Sign On (Tax
S50) aderatiing u,awamaaqwaﬂivmumvmmmwﬂiwﬂaum3LLavinmmwhmmfmaiu
Uagluuarlvouian

. IngUuszaeA
b.& t‘WEJ'iENTULLauﬁUUﬁUUﬂ’l'ﬂ‘MU'iﬂ']ﬁvU‘U‘U?ﬂ’ﬁ Tax Single Sign On (Tax SSO) a8 araLlie
©.lo LwaauuauumiﬂgUmﬂumwimi Tax Single Sign On (Tax S50 Operation)
b osasfumsiiuimmuusinisidon swiinsneumony sazudluamudosdus
nUsENBUNMIHAYU By

o, andutRvasfBudoiaus
ae  AANNENNTOR NN RN
mlo  Liiluuaraduazany
man WegsTvauanfanng

.......... [ ..{...,.....U‘iﬁﬁ'm.........‘.ﬂﬁhmi.....wnﬁ%.....ﬂ‘i‘iﬂﬂ"l‘é....m?fj.......ﬂﬁmﬂﬁ........(.}.L.......

ATTNATTUAZIAYIYNT



-lo -

me  liluy ﬂasmamu‘mwmﬂivwmwuwmauamamammﬂwmamu%ﬁﬁlammn
o
o Wﬂmummlmmummmmm mumamiﬂgummwawﬂimaumimmuwaw
@uumwmiﬂismmamiﬂmmwmmmmismmmaLL‘wﬂmzwmiafu.wa'ﬁaummsum
nandgyTnang o
= = = v o e ¥ oy o= A g wm wd 1
me  hiduyeradegnszydeliludgdedoffsnuuesldudaioudelhdy URTSTe g
92355l usrUULIAT DY
R99M3 nssumsinnig §uians dlidwntlunmsshiunulufomsvesliyaaatuge

€

SevreasawAreansudyTnaie %asmﬁdﬁ&w}ﬂaﬁ@’ amumuwumu
L kil

= '

.o mﬂmamﬂ’ﬁuaﬂajﬁé’ﬂwmzﬁmﬁmmmﬁﬂmﬂ‘ﬁ:umiuisjmamiﬂmaﬁmmmasmwimi

as

e vualusriaeiyunw

[

mel \UuyrRasITUAIMTallfiynng mmwwwmwﬂmmmwmmammﬁﬂi NIAS1A"
Sidnnsetinddanan
nc  LiludiinausslendiuAuividutaiauenaduiliddudoausliud drinauuse
NTENINNTIAET o Sulssniedsemasiandiinnsedind vielidudnseinnssudunns
Farnsnsudeduogndusssulunsisemnsand danselindedar]
me  Lhfugldsuendnduioniwduiu feemeufeshivosdumelny 1uud iﬁma%awau
C daiEue lﬂmmaﬂmaauLaﬂﬁmmLavmwmmummmu
m.oo §Eutoiausdosamsfoulussuuindosndrania Y5eauBinnsednd (Electronic
Government Procurement: e - GP) veansudnyfinang
N0 i@wﬁaLﬁuaé’aqﬁwﬂaﬁa%mmNmﬂulﬁmﬁ‘umiﬂqqa%’ﬂmwummﬂamﬁqma%ﬁ%%’amué’a
Tomuneausunig ﬁam’qamummgwma’j'wﬁ"aaﬁuLﬁaw%mﬁwmiﬁduﬁmﬁw%
Fgavina meluszesie o U uummumwuumLai@wumwwmamua Tnadulidasndy
w&o,000 U (Eauguimivuiniig Suaunilsdygn wlenwandundyauss
vildofusemanuiinandns
m.olo fHudeaundaiufuiznaunis SMEs Ltamﬁ'mﬂuﬁumLﬁau@’mmaumﬁamﬁwmm
nansuasyuInges (SMEs) 1u SME-GR (Ghil) wnndeunisudatauenieszuudatedndng
nesgmsdidanseiing | |
e w&iuﬁﬁaLauaﬁﬂuﬁﬁmﬂaﬁ%ﬁxa%wmngﬁmalw deldannzifouiiunit o ¥
fasdiyadrgnivedionts mﬂwamﬁvwmaumwaamﬁwﬂmwuauawawﬂimghwuam
51ugM3RUATN I TUTBNE Fesdouansdniuin o Uammaﬂ@uauauﬁuamua

#3

a aLaama%mL@ﬂawwsawaﬂmumwaaumwu%muamﬁvuwmaaﬂmqmﬂﬁma
Sidnvsednd

n.0€ Naumamuawmuﬁé‘ﬁuﬂﬂaw%’mé‘jﬁummgwmﬂm ﬁ?fqéiﬂajﬁmﬁmamuwLLﬁmmuwmiﬁu
AUNTURRUNGIATNIAT T2 ﬁaaﬁmmw“mawLﬁwﬂmﬁuuamwuum o Yufifudaiaus
laidnan o d ImaL,LammL,mLaﬂmim@wanmumwwmmsawﬂamuawawuuama
Jadenimpsgiedidnvsaling

n.ed mmwwaumamualumamawﬁmmﬁamw%awmmmtﬁaw%ﬁLL&iTﬂJLﬁmwaﬁ%L%’ﬂﬁu
Toiaue diudaiaueaiuisaverninduie lnedeediraduiuie o Wy @ UDIYAA)
wissinamadiasanisviesensfituteuslundaznds Guideisurasnelulsyms

mauswNunumamwmunwaﬂmwwlmuaummiwﬂwnaummmunu

lfg/ ....... 'meu..........nﬁmﬁ......{}?\?@ﬂ ..... PSS ] 3515, M ST MABETY S

L~



Lﬁah'ﬁwm‘iﬁuéuazﬂigﬂauqiﬁaﬁmisﬁ’umwismﬂﬂumammmﬁwwLmﬂiwammw%a
UimRuuiisunmsuicUsanelnendaSeulivag Tnefinnsaneneen Susimenadiy
FudafidtnoulugSusenteidwinauanuniuses ( (nslldseuausnnaaindnanlng))
saqaafﬁ,wmwausuamu@uum'auaummau@lmmu wo 1) Immmmmmuuwmaaimm
295 uAwTe (mmLmummuayﬁunawmwum) mwaammswﬂumauwwnummawma

apsgiedidnyseingd

moo n3difiudatavaifuniisauusciy uie Juilfyarafdadilununguuielng
LY sy B ¥ { 1 % dl

NBYIEMINNITAUYNINIIAUNTEI TR RaNaEaY (AULT eo) WA, bdbe WHaedy

LONEISTDLAUBINUTE m.em — .o

&  VOUNUATDINU
A3uddeaiigasnussuun3nig Tax Single Sign On (Tax $50) Tnefiseasidongasteludl

- &e NMIUNFINYILUU Preventive Maintenance (PM) @ ﬂiqmamau mmmﬂm o Mandays
Tmamaawuumiamwaamu _
<.0.0 #ABULATUTULIAT Configuration 98953 LU WHnLIzed arusaliusnisle
agneiiusyAnZnm ' |
&0 ATIFDUNITIFIIUNTHEINTVDITLUVW LU CPU, RAM Lag Harddisk 1Jugy
Taglsznaulude
- 1ATaauATIE IBM WebSEAL Server
- 1P3DILIYTE 1BM Web Server
- \eBosuaite BM WebSphere Portal Server
- 13018 Database Server (IBM DBl Server)
- 1ABaulene TDS Server (IBM Tivoli Director Server)
- Lﬂ%‘@ﬂLL&J‘fM’W SMS Gateway Server (Tomcat Server)
- 1Bty Search Server (iBM Omnifind Server)
- A3oauiitne Log Server (Sinenix)
&.o. 939988Y Log File 19458UUNU Lﬂ?‘\i@%l,ﬂmvﬁﬂ';m‘dﬂ@/ﬁﬂﬂﬂﬁwaﬁvuumu
@l ﬂ']imiﬂ‘iﬂﬂ’nwu Corrective Maintenance (CM) 4719 ol Mandays laadaedniunis
ogeTioedadl
€. U’]‘i\ﬁﬂﬁ:}’]i“’UUUimi Tax Single Sign On (Tax SSO) Iﬂaluiauaﬂﬂmwﬂmaaaﬂﬂim
WAYTZUUUYDY o NINAE Tunsdlszurdadadddnslilaniuung mumwvmawmmwamLLstLLfﬂ,m
Tiey Tuanmldnsléfduiu Tnedesdudanisdanumuiloniely « @ $lue fuuinanildsunss
nfirfrdedlifussurineandindig Tngazuddvifsudrosedillifuusumnsangiudme
7193197 n19lnsdns wianalusuddBiannseiind (e-mail) vienralnsdny viadug i
AngnITuMIRsIRsuRus uagdiuinsagsasiniunsdonunslyliieduioviosniely o mily)
Ju duwsinanlifuudsnndindnedingn "Lunmﬁﬁsﬁ'%‘ué’wlajLﬁ?hmﬂzi'ammmLLf’flwma‘Lummﬁﬁmum
malmwmiamLuuﬂﬁ%@muﬁmw’ﬂwsa@mmmﬂmwaﬂﬂm‘lwwmmamummmamumamrmm
WasdilF ouldmelunanitdmunls muaNauaaﬂwmmﬁwLﬂuiwﬁﬁﬂm mefuawﬂmiwuumu
o (#ile) ilug) lwsnsdeens o.ome 2890191901795 (518999) Audy) TuatnEni

.‘.
....l[ﬁf..............'U‘i%ﬁ’m ......

ATIUNTTLALLAVIYATT




- -

3 =% -al&!u Y v = | ) =% & wer v Qo = - 1
f“]i‘Uﬂ’]_‘lﬂu@’il‘lm\iL’Jﬁ’W]QﬁUQWﬁIﬂL?Nﬂﬁ%@NLL%MLLﬁlsU WIDAUDNIIA N N'ﬁU’ﬂNW}LUUﬂ’]ﬁ‘H@ML%NLLf,ﬂfU

h1]
Y =

wdasaududngdl warlviinanfssuvdadesuldiiuiouay ¢e (aud) dalus M%a%aﬁau
o.¢ (1TngaIin) s Tldnuimusesssuvreaiowiy whudfuatlaesnnniy 2 mvuumuma
faswaulAidedauiudusedilu Tushadesss o.omne (Fudyaaudanuin) seesiammnudayan
dadlu ’Lumanm‘miuamﬁﬂ%dﬂuiuwléﬂumuwLﬂum'm'mumL’Jawmmmqmu
&lo.lo YUl TsUUOUmMUA i BINsTesdneuUSnnsensnsase Tredesdndunis
- Wuduatanely o Tu ﬂ’uc-%jqLLﬁlﬁ%’ULL%’W'1ﬂﬁﬂﬂ‘ﬂmuﬂé’mmswifaqmiﬂﬁa Filsreavidonnan
o) USuugsdoymivlasdssuuuinng Tax Single Sign On (Tax $50) AauUY
Platform 1BM WebSphere Portal Tnediaadrnnssiovmaaiulestinussuy Web Content Manager (WCM)
&) UFUUTIsEULIY 1/1’1ﬂﬁmimﬁauLLan/LﬁmﬁmUﬂmi
) USUUTe Digital Certificate madL'sulﬁzm/nuL%Wﬂ@ﬁiwmmmimimi SSL

&

inaonangdye
) Uiy Digital Certificate 18 iuiesialdaunsananidsudoyessviag
whenuegaaande linasnatgdyny,
& afuayunisffussuulfannsaldoldngudnondio G]’e)‘iﬁ’liaﬁ Tunsdlfiszuu?
e Smanfamefndnlsiesnaeldanls
o) Uuusedu q mumudesnisvesdidnauUdansensienisads |
<.a fiuirvdosdad i Helpdesk S b pu dilussaunnsallunsldaussuuuing
Tax $SO inIAnwIssiuUSyawsiduedralapinussdiiddnanuudansensanisedalutunas
VETTMINAATTEEIatdyan WeuRTReuliuINiY Helpdesk atnaiipeasis]
<o Wifuuzduisfumildnussuuny
.alo voumneuazdiolymlldinguifuiaveuiiAsadesdievinnisuile uaginmuns
N5 Helpdesk Tylanusauslatigmnléiag
&.enn RomuanlFFuutamansdigd Anannslésvuua
€« muammawuaamﬂLwau,amwf]ﬁmmw‘%a%’awWwa1ﬂaul,uaﬂmmmﬁmmu%ﬁwwu b
yslvsdnd vie Line vieBia vietomsduiidtdneuudansensansaseimue
e fiuhwiedidmih it ungnsfiasaliiunvusihnsidoussrsneseuseuua
Wiunalnsdnwdt w3 Line viedwa viadoamaBuiidthansnnsensenisadsimun
@b fiuiesforhnenuasinensu§iRnuneion duelud
&.o.e 718971UNTUIASNY MUY Preventive Maintenance (PMV) snudia e
&olo TIBNUNTUNINILUL Corrective Maintenance (CM) muda ol
& .o TEUADFvaIN 1SN N A LLavamuwmﬂmmi vuitlFuLy

@o.¢ TENUNIANAUTTRUYe NI MINT Helpdesk

& FTUZMIAINMIUATY
-3 = =y 5 1as CJ =f ar d ot
FUTLLTUTEISIAT & HOY FIuEINT @ UNTIAL bdes BITUT mo fUETEY &

374 NTLAsLATIYNT




o, srevnmdwevnuuazoulyastseRy
0.0 {FUdnasAnidmsUT LT IRamU TR mudulsedmnifeu desenaudhe
0.6 TYNUMIUIFENIMUY Preventive Maintenance (PM) 913ds c.o -
©.0.0 TBIUMITITNWIUUY Corrective Maintenance (CM) mutl o
o.0. 8UATRvBINTIIUIMINIIN Y wazanuvvoslgrssuumuilasuuds
o.0.& FBNUNTAIAUA TR RN Helpdesk
v.0.& dwsulugibuuienas S o 9 keeduiluguiuudidansatindadlu Thumb
Drive 4117 & 49
5.0 fFuinavdasduweunulunaadiow uasfirdesieadralunann ey o o
’3’33J17?ﬂ1/13m = 32n vInazi1g Au vielndlAsdliurgSudne Weraznssunisamasuiagldvings

m5195UuEsSeudon nmmimalumemau“lwmmmmﬂamwmmwmaNumﬂumauuu
mimammmiﬂ,uLm@u@ummmmwmﬂumauuu

o, 293uTun1s9am .
o W ¥ & a o W & | ) o P
218UluM599919 1 UURY e,2000,000.- UM Wl uuwUslauIavaunnuumEan) Trednds
mmqwl’mmﬂmwmumwaqauwaaﬁwuﬂmuﬂamﬂivmmﬂﬁﬂaq UszaUaudsyuna w.4. bdow
mzﬁuw&ummmimwmw 5 wmaﬂ?jamwmimwﬁﬁwmawjammmlﬁlﬁu m’lﬂmwmi
ALTIUNTS mmwmamg‘wm LLauﬂﬂ‘Zﬁ]’m@ﬂﬂmﬂwl’mjEJLLa’J

& Asy . | _
Nruzn13UsENIRTIAIfged niunsauidualilurs vsveseudsduliasudiuuas
minldansadudunisldesudauviogndes frurnisuseninsatugeuliddnitulsn

Pa

nsgnsamsadalfuiuneiulusnidosns o.eo (Audgaviigud) vesandmudyy suniney

al
o = o

sdunmsudiadaviedineuldansensismaaddlddviuendndsyen

o  wannasinnTRaNsandadandoraue
”ifummsmwmﬂuﬂwﬂﬂLaaﬂwmLauammmwammuwwymsﬂuamammmmﬂwﬁ’lmumﬁﬁmaﬂ el
{@) mﬂmau%mauammumﬂim@umi SMEs ‘VI%JE‘!'}Lu’ﬂU‘U‘UWuL‘UEJUNU‘iwﬂ’ElUﬂ’l‘i’Jﬂﬂﬁﬂﬁ]
wmmmm\mauﬁummaau (SMEs) Lauaﬁmmmﬁwmma%mwauwamuaiwaumlumuaaaa ao W
wmmwmwaﬂmﬁmmﬂmﬂ'ﬁuﬂ%ﬂﬁ SMEs Aanans T,maﬁ]maqmmuwawaLauammuwswnaums
SMEs wmanm’iwum“L‘uauwﬂ‘ivﬂaumi'aa’mﬂmﬁumﬂﬂamm“mumaau (SMEs) & %ﬁLﬁuaiﬂﬁ’]ﬁﬂﬂ’J'}
'i']m(mﬂﬂ%@wHU%BLEM@SWB@MiMLﬂuiQHau @0 mvmﬂmmaﬁumlmmu &n 58!
mauﬁu@LﬁuamﬂuﬂﬁlmmmmﬁJJLmﬁwﬁmm'mwm mmswmwmwﬂvmmmumﬂi NBURTT SMES
(o) mﬂmummaua%wl%wﬂsmaumi SMEs u,mLﬂuumaaﬁmmmaamﬁmmlwwmum

i
ot ar

ARG mm?ﬂ'ummgwma%mauaﬁmaamﬁﬂmmamﬂuaawaummauamLﬂumﬂaﬁﬁmmmimna
flvens

ﬂﬂmi‘ﬂﬂ‘lﬁ ﬂﬁm‘UﬂF‘]EW]T\]fﬂﬁ]\i]‘fmmWNﬂQWNWUT@QWTQU?uL‘WﬁI?JLﬂu’i@i’ﬂﬁ m“lwmamuﬁ]mammm

o wr
P ﬂ&gau @Lau@“ﬁﬂL‘Uu‘UﬂﬂaﬁTﬁJﬂqmﬂaaﬁUﬂqmiw Uﬁiau@Uﬂﬂarﬂﬁlﬁmﬁ’ﬂu@']ﬂiﬂawuqﬂi‘ﬂﬂﬂﬂﬂﬁq?

E2

ﬁfl) uﬂ@LﬂuaVILﬂuﬂﬁ]ﬂﬁii?Nﬂ'}‘lﬂﬂ“‘Lﬂﬂ%ﬁﬂﬁhﬂiiﬂﬁu\‘i NL‘ZJ']TJ@.I@’]Wﬂ'E']EJ Q)+ @ENL‘UU
o =

E;I:ﬂi%ﬂmjm‘ﬁi’lL‘Uu‘qﬂﬂaﬁﬁWﬂ@ﬂ@ﬂ%ﬂlﬂﬂﬂi@UﬁMﬂﬂamﬂﬂﬁlﬂ‘ﬂum’mﬂ%‘ws}

v
............. V\? ../.........Uixmu....:z? n'ﬁumi.........%@.?’.‘.’.\...ﬂﬁums %ﬁﬂ NITEUMTLE A NTTUNSUAZLAY YN

Ne L2

14



Q0.

it sulinyauaniiunig
guiwalilaBaauvauaznisioans dndneuldansemsasniseds



